
Request approval for the Executive Office, Board of Supervisors to enter into a non-exclusive 
contract with four (4) Hearing Reporter firms on an as-needed basis for stenographic recording and 
transcript of administrative hearing services.

SUBJECT

November 10, 2009

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

RECOMMENDATION TO AWARD CONTRACTS FOR AS-NEEDED HEARING REPORTER 
SERVICES (ALL DISTRICTS) (3 VOTES)

1. Approve and authorize the Executive Officer of the Board of Supervisors to execute a non-
exclusive Contract with each of the four (4) firms listed on Attachment I, in a format substantially
similar to the sample Agreement as provided in Attachment II, which has been approved as to form
by County Counsel, effective upon Board approval for a term of three (3) years, with two one-year
renewal options and six (6) month to month extensions exercisable by the Executive Officer of the
Board of Supervisors.

2. Authorize the Executive Officer of the Board of Supervisors to sign contracts with additional firms
during the ensuing three-year period and the two optional one-year renewal periods that meet all
minimum requirements and qualifications as outlined in the Request for Statement of Qualifications
(RFSQ).

3. Authorize the Executive Officer of the Board of Supervisors to encumber $100,000, representing
the estimated combined, aggregate, maximum annual cost for these services.

IT IS RECOMMENDED THAT YOUR BOARD:
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The Civil Service Commission, Employee Relations Commission, and other client boards and 
commissions require the as-needed services of hearing reporters to provide stenographic recordings 
and transcripts of administrative hearings.  Through the master agreement process, the Executive 
Office will be able to secure necessary hearing reporter services to be used as the need for these 
services arises.  For the past 5 years, this Department has utilized a non-exclusive contract to 
perform these services.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

This action is consistent with the County’s Strategic Plan Goal No. 1 of Organizational Effectiveness.  
Contracts will improve internal operations through the utilization of contractors’ expertise to 
effectively provide services in a timely and responsive manner.

Implementation of Strategic Plan Goals

Rates are standardized for all firms under the contract.  Services are used on an as-needed basis 
and not projected to exceed $100,000 in any fiscal year.  Funding for this service is available in the 
Executive Offices’ Fiscal Year 2009-10 Adopted Budget.

FISCAL IMPACT/FINANCING

The contracts are intended to be used by the Executive Office to quickly obtain the services of
qualified hearing reporter firms to provide stenographic reporters to record administrative hearings.
The resulting list of qualified firms will also serve as a resource for departments wishing to hire
hearing reporters to record their administrative hearings.

The Agreement contains the required provisions pertaining to compliance with the County’s Jury
Service Program, Child Support Program, Consideration of GAIN/GROW Participants for
Employment, Recycled Bond Paper, The Safety Surrendered Baby Law, termination for non-
adherence of County Lobbyist Ordinance, Determination of Contractor Responsibility and Contractor
Debarment, and Defaulted Property Tax Reduction Program.  This is not a Proposition A agreement
therefore, the Living Wage Program (County Code Chapter 2.201) does not apply to the
recommended Agreements.

There is no impact to County employees as these services supplement current resources and are
intermittent in nature.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS
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Respectfully submitted,

SACHI A. HAMAI

Executive Officer, Board of Supervisors

Executive Officer – Clerk of the Board of
Supervisors
Chief Executive Officer
Acting County Counsel

c:

SAH:cz

Enclosures

In accordance with County contracting procedures and requirements, a Request for Statement of 
Qualifications (RFSQ) was issued and a copy of the RFSQ was mailed to two of the four firms listed 
on Attachment I.  Additionally, notice of the availability of the RFSQ was placed on the County’s bid 
website.  Four Statement of Qualifications (SOQ) proposals were received and reviewed.  Based on 
the qualifications criteria set forth in the RFSQ, all four were reviewed and deemed qualified.  These 
proposals were complete, detailed, and highly responsive to the RFSQ.  Community Business 
Enterprise (CBE) information for each firm is shown in Attachment III.  However, vendors were 
selected without regard to gender, race, creed or color for award of an Agreement.

CONTRACTING PROCESS

There is no impact to County employees as these services supplement current resources and are 
intermittent in nature.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Instruct the Executive Officer of the Board of Supervisors to prepare and sign contracts with the four 
(4) firms listed on Attachment I.

CONCLUSION






























































































































































































































































































































































































































































































